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Research on the Development Path of Network System Operation and Maintenance Course under
the Guidance of Work Process Systematization

PENG Ya—fa
( Guangdong Communication Polytechnic, Guangzhou Guangdong 510630, China)

Abstract: Aiming at the talent demand for the “network system operation and maintenance” position and the reform pain
points of computer network technology courses in vocational colleges, this paper develops and practices a series of higher
vocational courses for the “network system operation and maintenance” position supported by the systematic project
implementation process of working process, and integrates the ideological and political education concept of “ maker
education into classroom, ideological and political elements integrated into technology ”. By defining curriculum
construction ideas and development principles, an integrated path from post work tasks to teaching projects and then to
implementation processes is constructed. Vocational skill level certificate standards are developed jointly with enterprises,
and three—dimensional textbooks and relevant resources are developed. Practice shows that the network system operation
and maintenance curriculum developed based on working process systematization can greatly improve students’ practical
ability, innovative ability and employment competitiveness. The curriculum resources have been popularized and applied in
many vocational colleges inside and outside the province, providing a referable practical paradigm for vocational education
curriculum reform.
Key words: network system operation and maintenance; working process systematization; curriculum development;
ideological and political education in curriculum; vocational education
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