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Business Development Trends and Optimization Strategies for Financial Consumer Loans
in the Existing Market

GUO Xin

(Jiangsu Vocational College of Finance and Economics, Huai’an Jiangsu 223003, China)

Abstract; China’s consumer loan market has undergone a profound shift from incremental expansion to competition over
existing assets. Financial institutions face dual pressures of shrinking profits and rising non—performing loan ratios, with
operational pain points concentrated in low customer engagement, challenging risk management, insufficient service
precision, and rising compliance costs—urgently requiring a pivot toward refined operations. Financial institutions are
increasingly adopting strategies such as product professionalization, targeted customer segmentation, and technology —
enabled risk management to cultivate the full life —cycle value of customers, thereby achieving sustainable operations.
Moving forward, the consumer loan industry will increasingly rely on data—driven approaches and artificial intelligence
technologies to build deep customer relationships and drive the transformation toward high—quality business development.

Key words: consumer loans; competition for existing customers; refined operations
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Research on the Structural Risks of Algorithmic Recommendation to the Ideological Development of

Teenagers and Its Related Multi-collaborative Governance

HAN Zhuo, WANG Kun
(School of Public Administration, Tianjin Vocational University, Tianjin 300410, China)

Abstract: Under the digital wave, algorithm recommendation technology centered on big data and artificial intelligence has
profoundly reshaped the network information communication ecology. While the “content—accommodating algorithms” of
platforms such as Douyin, Kuaishou and Xiaohongshu realize accurate information distribution, they exert a structural
impact on adolescent groups who are in the critical period of value shaping. Research shows that algorithms constitute
multiple risks to adolescents’ ideological development by exacerbating circle solidification and value differentiation, eroding
in—depth thinking ability, solidifying information cocoons, and impacting the discourse power of mainstream ideology.
Constructing a multi — collaborative governance paradigm of “value guidance — technological empowerment — legal
protection — moral education” and making efforts from four dimensions of ethics, technology, system and subject
cultivation provides a practical path for addressing the negative impacts of algorithms, consolidating mainstream values, and
promoting the all-round development of adolescents.

Key words: algorithm recommendation; information cocoon; network circle; multi-collaborative governance
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