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Three Dimensions of Digital Literacy Improvement for College Counselors in the New Era

KONG Qian—qian
(Xuzhou TInstitute of Technology, Xuzhou Jiangsu 221000, China)

Abstract; As the backbone of ideological and political education in higher education institutions, college counselors’

digital literacy directly impacts the effectiveness of such education. From a value perspective, enhancing counselors’ digital

literacy in the new era is essential for adapting to educational digital transformation, a critical support for advancing

intelligent ideological education, and a practical need to empower students’ holistic development. From a systemic

perspective, improving counselors’ digital literacy requires multi — dimensional empowerment at the institutional level,

including establishing institutional safeguards, deepening training programs, and strengthening platform support, to

continuously drive innovative development in ideological education. From a practical perspective, enhancing digital literacy

for college counselors must focus on the key element of “transformation capability”,

emphasizing presentation skills,

selection abilities and collaborative competencies, thereby opening up new avenues for digital literacy improvement.

Key words: college counselors; digital literacy; digitization
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