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The Role Transformation and Educational Pathways of Counselors in the “One—stop”
Student Community Model in Universities

WANG Shuang
(Second Clinical Medical College, Shanxi Medical University, Taiyuan Shanxi 030001, China)

Abstract: In recent years, the comprehensive advancement of the “one—stop” student community model in universities has
become a crucial measure for implementing the fundamental task of fostering virtue and cultivating talents. As the main
force residing in and carrying out educational work within these communities, counselors need to transition their role from
traditional management to community —based service and education. Their working models must also adapt to the new
demands of all-round, whole—process education within the community. However, during this transition, counselors face
phased challenges such as the need to enhance their role perception and professional identity, as well as the insufficient
alignment between complex student demographics and community work, which hinders the full effectiveness of their
educational function. To address these transition difficulties, universities need to implement systematic strategies. This
includes establishing institutional frameworks to clarify counselors’ responsibilities, rights, and support mechanisms within
the community; strengthening team development to integrate educational resources; fostering a cultural environment
conducive to education; and developing online platforms for efficient service and management, counselors can be propelled
to shift from passive adaptation to active empowerment, ensuring the full realization of the educational value of the “one-
stop” student community.
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A Study on the Self-adjustment Paths of the Social Mentality of Generation “Z” College Students in
the Context of Digital Transformation

LI Yang
( Changsha Health Vocational College, Changsha Hunan 410100, China)

Abstract; In the era where digital transformation has deeply penetrated all sectors of society, Generation “Z” college
students, as innate “digital natives” , have their growth trajectories closely bound to digital technologies. The formation and
development of their social mentality not only benefit from the convenience of information acquisition and the diversification
of social scenarios, but also face unique challenges such as cognitive fragmentation caused by information overload,
weakened real—world connections triggered by the alienation of virtual social interaction, and narrowed horizons brought
about by algorithmic recommendations. Based on the core definition of a positive social mentality in “The Implementation
Outline for Civic Morality Construction in the New Era”, this study focuses on the profound changes in the cognitive
patterns, social behavior and value orientations of Generation “Z” college students in the digital environment. Tt
systematically analyzes their practical dilemmas in self — identity construction, social responsibility perception and
psychological resilience cultivation. From the dimensions of value guidance, digital literacy improvement, real-world social
interaction empowerment and psychological support system optimization, the study puts forward targeted and operable
systematic adjustment paths. The purpose is to help this group develop a positive social mentality characterized by openness
and inclusiveness, a sense of responsibility, perseverance and optimism, and group identity, laying a solid foundation for
their growth and development as well as the harmonious development of society.

Key words: digital transformation; Generation “Z” ; digital natives; college students’ social mentality; adjustment paths
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