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Research on the Restructuring of Technology—driven Online Learning Support

Service System in Open Universities

TAN Yan-mei
(Academic Affairs Office, Guangdong Open University, Guangzhou Guangdong 510091, China)

Abstract: In the digital era, the original online learning support service system of open universities has exposed problems

in resource construction, teaching interaction and learning evaluation. This paper aims to analyze the impact of digital

technology on this system and explore its restructuring paths. Using multiple research methods, it analyzes the current

status of the system and the application value of digital technologies ( cloud computing, big data, artificial intelligence,

etc. ), identifies existing issues such as resource duplication and insufficient interaction, and then proposes restructuring

strategies from four aspects: resource integration and optimization, teaching interaction innovation, digital transformation of

learning evaluation, and technical support guarantee. The goal is to build an innovative, personalized learner—centered

service system, improve educational quality, and help open universities adapt to the transformation of digital education

Key words: digital technology; open university; learning support services; system restructuring
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