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A Case Study on Intelligent Service Innovation in Smart Libraries Driven by

New-generation Information Technology

WANG Jia
( Guangdong Teachers College of Foreign Languages and Arts, Guangzhou Guangdong 510640, China)

Abstract; With the deepening implementation of the national cultural digitization strategy, libraries, as vital carriers of

cultural dissemination, face the significant challenge of constructing a smart library system to meet the demands of the

national strategy. This paper comprehensively employs literature research, comparative analysis and case study methods to

systematically examine the issues in the practical application of intelligent services in domestic libraries. It elaborates on

multiple dimensions, including intelligent book borrowing, intelligent book acquisition and cataloging, intelligent collection

allocation, intelligent book shelving, intelligent service navigation, and intelligent security systems, supported by specific

examples for analysis and illustration. Through this study, we have not only gained a more comprehensive and clearer

understanding of the current state of smart library development but also provided theoretical foundations and practical

guidance for the future intelligent development of libraries. The construction of smart libraries is not only a concentrated

reflection of technological advancement but also a profound innovation in library service philosophy. Its ultimate goal is to

provide readers with more convenient and efficient service experiences, thereby propelling the library industry to a higher

level of development.

Key words: smart library; information technology; intelligent service; business system; intellectualization
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