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Analysis on the Evolution and Integration of Omnichannel and Its Driving Factors

RUAN Xiao—ping, YU Ting
(Jiangxi College of Foreign Studies, Nanchang Jiangxi 330099, China)

Abstract: The development of technology is driving social progress, and social progress has changed the needs of the

masses. In the era of Internet economy, retail formats are changing rapidly. This paper combines the analysis of the driving

forces and development of the evolution and integration of omnichannel by domestic and foreign scholars, and believes that

omnichannel is the process of evolution and development from single channel to multi—channel, cross channel to integrated

cross channel, and then to omnichannel. The evolution of this process is influenced and driven by technological progress

and consumer upgrading. Finally, based on the above analysis, suggestions for the development of retail enterprises from an

omnichannel perspective are proposed. It is believed that enterprises should attach importance to the application of

technology and achieve industrial transformation and upgrading; understand consumer needs and innovate retail operation

models; integrate the supply chain process and improve the warehousing and logistics system; innovate new scene settings

and achieve full chain management integration.
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